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TO:
  
Valued Highland Providers
FROM:

Cholpady Kamath, M.D.
Laboratory Director
Highland Hospital Clinical Laboratories
(585) 341-6802
Cholpady_Kamath@URMC.Rochester.edu
SUBJECT:      Pathology Reports
DATE:  
May 13, 2008
In an effort to streamline and improve Pathology report delivery timeframes to Highland providers, we are in the process of centralizing and standardizing report production for Cytology, non-gynecological Cytology, and Surgical Pathology reports.

 Additionally, the following color schemes will be utilized (replacing the current yellow paper):
· Cytology and Non-gynecological Cytology reports will print on white paper with a green stripe on the right side of the page

· Surgical Pathology reports will print on white paper with a burgundy stripe on the right side of the page
The change will be implemented by the end of May. 

This transition will allow us to reduce report delivery time by at least 24 hours, improve Quality Assurance tracking, and assist in problem resolution. 

Please call if you have any questions or send an email to labservicesoutreach@urmc.rochester.edu if you have comments or suggestions on how we can serve your needs better.
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Thank you for choosing URMC Labs as your Lab Services provider
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