June 2010 Lab Services Qutreach
“News You Can Use” Bulletin

» Last Chance to Participate in 2010 URMC Labs Satisfaction Survey

The 2010 URMC Labs Outreach Satisfaction Survey will end June 11"

Practice Managers, Nurse Managers, Providers & Office Managers are eligible
DOUBLE your CHANCES in our raffle by completing the survey on-line
www.URMC-Labs.com “Click Here for Surveys on How We Can Serve You Better”

» URMC Labs Offers New Special Coagulation Profiles & Interpretation

Starting June 15", new special coagulation profiles will be available

Related tests will be grouped together based on disorder, then performed collectively on an algorithm pattern.
Testing will be stopped once the abnormality is identified

This will eliminate unnecessary testing and improve patient care

Interpretations will be performed by special coagulation pathology residents, then reviewed & verified by the
special coagulation medical director

New requisitions will be available; individual special coag tests are still available

Please visit: wvw.URMC-Labs.com ...Clinical Lab Services...News & Publications...Provider Notifications &
Memos for details.

Signatures & Diagnosis Codes are Required on All Requisitions

Signatures are required for compliance and accountability
Please provide all accurate and pertinent diagnoses
These standards facilitate proper billing and reimbursement

HPV Testing on Liquid-Based Pap Tests: Did You Know?

URMC Labs is the only area lab to perform ThinPrep HPV testing on-site
You can receive Pap Smear & HPV Merged Reports

HPYV testing can usually be performed on the same sample that is submitted for a liquid-based ThinPrep Pap
test

How to contact us: E-Mail: LabServicesOutreach@URMC.Rochester.edu
Client Services Call Center: (585) 350-2600, option 3
Visit our website: www.URMC-Labs.com

Please distribute as needed. Thank you.
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