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TO:

Rochester Area Providers
FROM:  
Nathan Loria

Laboratory Operations Manager

SUBJECT:
Laboratory Information System Upgrade and Associated Downtime
DATE:

September 11, 2008

On Saturday September 20, 2008, the laboratory at URMC Labs will initiate an upgrade of its computer system and, as a consequence, the system will be down for approximately 24 hours.  All work that is received in the laboratory during this period will not be available for viewing in CIS or any other system that accepts laboratory results.         
The process will begin at 2:00pm on Saturday and extend through Sunday afternoon.  Expedited transport arrangements have been made for the Saturday outpatient workload.   We are hoping to get all results into the system by Sunday night.  
In anticipation of the downtime we ask for your patience as we anticipate a large number of phone calls during this time period.    
· All critical values and stats will be called.
· Patients should be directed to get blood draws performed as early as possible on Saturday.

· Any patients needing a transfusion from Saturday through Monday should have samples drawn no later than Friday.  Type and screen results are valid for three days from draw date/time as per standard protocol.
· Please call 350-2600 option 3 for lab inquiries.

We appreciate your help with our upgrade process and look forward to working with you on this challenging event.   If you have any questions please contact:
Nathan Loria 

Laboratory Operations Manager

Strong Memorial Hospital

Nathan_Loria@urmc.rochester.edu
(585) 275-5904
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