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March 2009 Lab Services Outreach

“News You Can Use” Bulletin

· 2009 Client Satisfaction Survey:  Beginning March 15th, we will be conducting our annual client satisfaction survey. This is your opportunity to provide us with valuable feedback that we will use in order to improve our services.  Highlights are:
· Dates: March 15th-April 15th
· It is intended for office managers, nurse managers, providers, as well as any other staff members who have significant interaction with URMC Labs – feel free to make extra copies as required
· It may be completed by visiting *URMC-Labs.com, Click Here for Surveys…, “2009 Client Satisfaction Survey” or by faxing it to (585) 473-3269

· As a thank you for participation, you will automatically be entered in a raffle for some great prizes
· *Completing the survey online will double your entries to win a raffle item!

· Reminder: Proper Utilization & Security of Your Specimen Box 

· Properly utilizing (placing samples inside) & locking your URMC Labs-issued specimen box is crucial for the following reasons:
· Patient Confidentiality

· Sample Integrity

· If you do not have a box that locks or a key to your existing lockbox, please contact Client Services at (585) 350-2600, option 3 to place the appropriate request.  
How to contact us: E-Mail: LabServicesOutreach@URMC.Rochester.edu OR Client Services Call Center: (585) 350-2600, option 3
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