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October 2008 Lab Services Outreach

“News You Can Use” Bulletin

· New Fax Number for Supply Order Forms
· Beginning October 15th, a new fax number will be utilized to process client lab supply order requests – (585) 295-9622.
· This switch is due to a physical move of the supplies & associated personnel 

· To allow for a transition to the new number, the old fax number will continue receiving requests (in addition to the new number) until at least November 1st. 

· Please stay tuned for additional information regarding a disconnect of the original number, and thank you for your assistance as we strive to continue to improve our level of service 

· October is National Breast Cancer Awareness Month
· James P. Wilmot Comprehensive Breast Care Center (Strong Memorial Hospital)
· Features a unique cancer screening, diagnosis, & treatment model that isn’t found elsewhere in upstate NY
· Mammography (diagnostic emphasis) & biopsy are available in the same location
· Surgeons, oncologists, pathologists, & nurses are all on site and available to discuss treatment options if cancer is found
· Patient support services include counseling, support groups, education materials, physical therapy, clinical trials, surgical, & medical oncology
· The breast center is located on the ground floor of the cancer center
· Highland Hospital Breast Imaging Center 
· Primary location is 500 Red Creek Drive in Henrietta; satellite location is 1000 South Avenue in Rochester (Highland Hospital)
· Breast imaging is all that’s done; accurate readings can translate into fewer unneeded biopsies and fewer missed cancers

· Radiologists are active in research, working to advance the state of the art

· All-digital mammography (screening emphasis) lends itself to better detection, fewer callbacks, and same-day results
· Computer Aided Detection (CAD) provides a double check to identify abnormalities

· On-site ultrasound, stereotactic table, & bone mineral density testing (DEXA scans)

How to contact us:
E-mail: LabServicesOutreach@URMC.Rochester.edu
OR
Client Services Call Center: (585) 350-2600, option 3
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