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TO: Clients of URMC Labs

FROM: Vicki VanDeWalle
Manager of Phlebotomy Operations
Phone: (585) 275-8084
E-Mail: Vicki_VanDeWalle@URMC.Rochester.edu

SUBJECT: Change in Hours at Patient Service Centers

DATE: April 13, 2009

After careful consideration and a review of needs, we are changing the hours at our patient service (laboratory collection)
centers located at 625 Panorama Trail in Penfield and 300 Meridian Centre in Brighton.

Effective Monday April 13, 2009 the new hours at both locations will be Monday through Friday From 8:30 AM — 12:30 PM.
Several convenient locations within a few miles of the Panorama Trail PSC include:

2212 Penfield Rd, Penfield:
1672 Empire Blvd, Webster:
800 Ayrault Rd, Fairport
2030 Monroe Ave, Rochester

Several convenient locations within a few miles of the Meridian Center PSC include:
e 1815 S. Clinton Ave, Brighton:
e 200 White Spruce Blvd, Brighton:
e 2030 Monroe Ave, Rochester:
If your patients have a standing order on file at either location, there are several options:
e They can continue to use the site during business hours
e They can pick up a copy of the order to use at any location of their choice
e They can contact us at either (585) 586-7022 (625 Panorama Trail) or (585) 442-5802 (300 Meridian Centre) and
we will gladly send them a copy

If you have any questions or concerns, please feel free to contact Vicki VanDeWalle through the methods listed above or by

calling Client Services at (585) 350-2600, option 3.
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Thank you for choosing URMC Labs as your lab services provider
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